11 July 2025

Dear Members & PMSA licensees,
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Webinar on

“Mediation and Arbitration with Property Management in Hong Kong”
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6 Aug 2025 (Wednesday)
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The Chartered Institute of Housing Asian Pacific Branch (CIHAPB) has arranged a webinar as follows:
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Date & Time 6 Aug 2025 (Wednesday) 18:30 — 20:00

pEpz gy 2025 # 8 ' 6 p (% # =) 18:30-20:00

Venue Webinar link
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Title Mediation and Arbitration with Property Management in Hong Kong
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Mediation and Arbitration play an important role in Hong Kong’'s property
management sector, where disputes frequently arise between property management
companies, owners, and tenants. Backed by the Arbitration and Mediation Ordinance,
these mechanisms offer efficient and legally recognized means of resolving conflicts.
Helping parties reach fair agreements without resorting litigation.

By joining this webinar, members will gain practical insights to enhance their ability to

Content manage disputes with confidence and professionalism.
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www.cih.org.hk
Chartered Institute of Housing
Asian Pacific Branch
Units 2008-2010, Telford House,
16 Wana Hoi Road, Kowloon Bay. Kowloon, Hona Kong.
. T (852) 2356 8680 F (852) 2356 7332
e‘}:’ ‘\1\',, E apb@cih.org.hk
\“l\ ,_l/"’, Incorporated by Royal Charter Registered Charity no. 244 067/R

INVESTOR IN PEOPLE

Learn with us. Improve with us. Influence with us.



Professor Albert So is a Practising Solicitor, Accredited General Mediator, Arbitrator,
University Lecturer, Legal Columnist and Chairman of the Hong Kong Mediation and

%'pfikfr? Arbitration Centre.
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18:20 Registration % 3z
Programme 18:30 Start of the Talk - /d B 4>
AL 19:45 Q&A Session Ff & & Tk &
20:00 Endofthe Talk 34 % &
Language Cantonese
#3 B3
Fees CIH Member --- Free of Charge CH ¢ R &y 58
7 PMSA’s Licensee — Free of Charge PMSA #1% £+ & 3 %22
Capacit 200 persons (Priority will be given to CIH Members, and a proportion of enrolments
. Ef ¥ will be reserved to PMSA’s licensees on a first-come, first-served basis.)
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CPD For CIH Member, 2 CPD units under “Professional Practice” will be achieved.
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This is an “Official” and “Core” activity related to “Law & Regulations”
under the CPD Scheme of the Property Management Services
Authority. Holders of Property Management Practitioner Licence may
receive a maximum of 1.5 CPD hours by participating in the activity.
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For enrolment, please scan the QR code or click “REGISTRATION £ Z” to fill out the e-form on or
before 25 July 2025.
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For enquiries, please contact CIHAPB Secretariat at (852) 2356 8680 or email
apb@cih.org.hk.
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Chartered Institute of Housing Asian Pacific Branch
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Remarks

1. Both successful and unsuccessful enrolments will be replied by email in-between and after the
enrolment deadline.
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2. You are welcome to contact CIHAPB Secretariat at (852) 2356 8680 for checking your registration.
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3. Enrolment reservations are subject to the final decision of the organizer.
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https://forms.office.com/r/kwWghMMyyF?origin=lprLink
https://forms.office.com/r/kwWghMMyyF?origin=lprLink
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